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Preparation Document for the 1448H Hajj Season

People's Republic of Bangladesh Hajj Affairs Office
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Based on this document, the Hajj Affairs Office can commence the public announcement of Hajj in the
country and initiate the necessary preparations in accordance with the timeline for the 1448H Haijj
season. The office also can engage with licensed Saudi service providers companies for foreign pilgrims
to initiate arrangements for the pilgrims for the 1448H Hajj season, in line with the Foreign Pilgrims
Service Provider Regulation and its implementing decisions, and begin appointing air carriers, taking into

consideration the instructions set forth in this document.
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This document is official and issued by the Ministry of Hajj and Umrah

Official Seal

3-A 1



3-A

2VEEA ale g punsd Adg¥| Sl Al ddd

Preliminary Arrangements Document for 1448H Hajj Season

The Hajj Affairs Office shall commence and announce Hajj arrangements in its
country immediately upon receipt of this documentfrom the Ministry of Hajj and
Umrah, and determine the number of applicants wishing to perform Hajj for the
1448H/2027 season within the country's quota agreed upon in the Hajj Affairs

Arrangemems Agreement for the pre\rious season.
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The current primary delegate on Nusuk Masar platform for Hajj Affairs Offices,
and the Single Points of Contact (SPOCs) for Hajj tour operators, shall continue to
be approved. In the event that an office wishes to change its primary delegate, the
head of the office shall nominate the new delegate and notify the Ministry of their
details (passport copy, contact numbers, and email address) through diplomaric
channels within thirty (30) days from the date of this document. If no change
request is received, the previous delegate shall remain approved. Hajj tour

operators shall continue with their previous Single Points of Contact (SPOCs).
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Hajj Affairs Offices and Hajj tour operatars may transfer all amounts required to
complete their pilgrims’ procedures directly to their e-wallets on Nusuk Masar
platform, without the need to transfer such amounts to the Saudi bank account

designated for the Hajj Affairs Office.
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All Hajj Affairs Offices and Hajj tour operators shall contract for a comprehensive
service package that includes: essential services in the Holy Sites, accommodation
in Makkah and Madinah, catering services on a minimum half-board basis in both

Makkah and Madinah, and transportation services.
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All contract payments must be made through Nusuk Masar platform. Itis strictly
prohibited to make any payments outside the platform, including, for example,

advance payments, deposits, or splitting contract amounts.

s L & aia e Sludlazl) alis prez 283 camy
I3 § Lo Ruaill s Alle Allie (sf 280 Tl ot piesy
alle @ipmi gl Ogepall of waall anaa) JUL Juw e

(azal!

The Hajj Affairs Office and Hajj tour operators may contract with only one Saudi
service provider company. Exceeding this number shall not be permitted except
with written approval from the Ministry after submitting a clear plan that ensures
there is no mixing of accommodations among Saudi service provider companies.
Hajj tour operators shall also select their Saudi service provider company

independently from the Hajj Affairs Office.
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Hajj Affairs Offices may retain their campsite locations in the Holy Sites that were
reserved, paid for, and used during the 1447H Hajj season for use in the 1448H
season, provided that the comprehensive service package is purchased with the
Saudi service provider company before the deadline for campsite confirmation

specified in the timeline attached to this document.
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Preliminary Arrangements Document for 1448H Hajj Season

The Hajj Affairs Office shall be responsible for paying the value of the backup
accommodation contract for all pilgrims of the country, including the office’s
pilgrims and the pilgrims of Hajj tour operators, at a rate not less than 2% of the
total quota allocated to the country. Such backup accommodation shall be under
a separate contract and in a building independent from the buildings designated
for pilgrims” accommodation. The Saudi service provider contracted with the
office shall also undertake the completion of the contracting procedures relared

to the backup accommodation.
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All pilgrims’ transportation services shall be contracted through the Saudi service
provider company, and such contracts shall be limited to bus transport companies
approved by the General Syndicate of Cars or with the Saudi Railway Company
(SAR).

Lladl g Baezall Sl Jaull o, & e cdauasdl
Loglazell 25e Il A8, Al aa i cnlylall 2alall
(b)) Bpupasdl

10

Members of Hajj Affairs Offices shall be required to contract for all components

| of the comprehensive package, while the Ministry reserves the right to exempt

certain components at its discretion.
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Contracting with air carriers and equally distributing the pilgrims’ quota between

the airlines of both countries shall be mandatory.
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12

The appointment of air carriers and the distribution of quotas among air entry
points through Nusuk Masar platform must be completed in accordance with the
timeline attached to this document. The signed contracts with air carriers must be
documented on Nusuk Masar platform, and the office shall ensure that the air
carriers complete all required procedures as specified in the artached timeline,
provided that the contract is signed during the Hajj Conference and Exhibition

2026.
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13

Hajj Affairs Offices and Hajj tour operators shall ensure the early registration of
pilgrims’ preferences regarding Hady and Adahi and shall contract such services
for pilgrims wishing to perform them through the officially approved channel

(Adahi Project) exclusively via Nusuk Masar platform.
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14

The Hajj Affairs Office shall contract through Nusuk Masar platform with an
approved medical service provider. Payment of the contract shall be required
before entering the medical staff data, and medical permits may not be issued to
individuals registered as regular pilgrims. The office shall also register medical

staff at a ratio of 1.5 doctors and 1.7 nurses per one thousand pilgrims.
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15

The Hajj Affairs Office shall contract through Nusuk Masar platform with an
approved media production company. Payment of the contract shall be required
before entering the media staff data, and media permits may not be issued for

individuals registered as regular pilgrims, nor may they engage in media activities.
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Preliminary Arrangements Document for 1448H Hajj Season
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Hajj Affairs Office shall define the roles of administrators registered on Nusuk
Masar platform (executive — supervisory), ensuring thar the executive role is
clearly specified within the hospitality centers and linked to the hospitality
centers entered in the system. The Hajj Affairs Office also commits to allocating
part of the administrative staff quota for executive personnel to Hajj tour

operarors.
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The issuance of visas for office members shall be conditional upon completing
the mandatory training tracks for Hajj Affairs Office members and obtaining the

Professional Qualification Certificate.
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18

Full compliance with the instructions of the Ministry of Health in the Kingdom of
Saudi Arabia, including the health fitness requirements for performing Hajj, and
submission of a certificate authenticated by the health authorities in the country
confirming that pilgrims are free from the following conditions: failure of any
major organ (heart, lungs, liver, or kidneys); neurological or psychiatric disorders
affecting cognition or accompanied by severe mator disabilities; old age
associated with dementia; pregnancy during the last two months and high-risk
pregnancies at all stages; active cancer patients receiving chemotherapy,
biological therapy, or radiotherapy; and active infectious diseases affecting public

health (such as open tuberculosis and hemorrhagic fevers).
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Full compliance with accurately and correctly entering pre-arrival readiness data,
including the PNR details for each pilgrim, and assigning a dedicated team

specialized in this task.
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20

Hajj Affairs Offices and Hajj tour operators shall submit the waiting list of pilgrims
and members nominated to be used as substitutes for pilgrims and office
members, provided that the replacement of office members’ data is limited to the
names included in the approved reserve list and entered before the deadline

specified in the attached schedule.
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Hajj Affairs Offices and Hajj tour operators shall submit pilgrims’ movement
preferences and accommodation preferences in accordance with the published

and approved timeline.
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Official Schedule of Operations for the Hajj Affairs Offices for the 1448H Hajj Season

Date

12 Dhul-Hijjah 1447H

Activities

* Receipt of the Preliminary Arrangements Document and the Timeline for Hajj Season 1448H

29 May 2026
15 Muharram 1448H Starting of the phase for entering preferences of Hajj Affairs Offices and Hajj tour operators regarding
30 June 2026 accommodation in Makkah and Madinah (district, hotel or lodge type, and hotel star rating)

1 Safar 1448H

15 July 2026

Starting of enabling direct fund transfers to the e-wallet on Nusuk Masar platform
Starting of the period for assigning air carriers and allocating quotas to airlines and air entry points

via Nusuk Masar platform

15 Safar 1448H

29 July 2026

Starting of the confirmation period for retaining camps booked in Hajj Season 1447H by Hajj Affairs
Offices for use in Hajj Season 1448H, through early contracting of a comprehensive package with
the Saudi service provider company

Starting of contracting for the comprehensive package for Hajj Affairs Offices and Haijj tour operators

Starting of contract documentation with air carriers on Nusuk Masar platform, and initiating
engagement with offices and air carriers to submit operational applications for pilgrim
transportation to the General Authority of Civil Aviation

Starting of entering preferences for distributing of Nusuk card in the pilgrim’ country

Completion of the phase for entering Hajj Affairs Offices and Hajj tour operators’ accommodation

preferences in Makkah and Madinah (district, hotel or lodge type, and hotel star rating)

30 Safar 1448H

13 August 2026

End of the confirmation period for retaining camps booked in Hajj Season 1447H by Hajj Affairs
Offices for use in Hajj Season 1448H, through early contracting of a comprehensive package with
the Saudi service provider company

Deadline for adding new Hajj tour operarors

1 Rabi’ al-Awwal
1448H

14 August 2026

Starting of preparatory meetings

Starting of registration of pilgrims' movement preferences via Nusuk Masar platform

Starting of contracting with medical service providers and media production service providers via
Nusuk Masar platform

Starting of uploading pilgrims and delegation members data on Nusuk Masar platform

Deadline for submitting the Hajj Season 1448H Business plan




Official Schedule of Operations for the Hajj Affairs Offices for the 1448H Hajj Season

Activities

* Deadline for announcing Haijj registration in the pilgrim’s country

* Deadline for assigning air carriers and allocating quotas to airlines and air entry points via Nusuk
15 Rabi’ al-Thani
Masar platform
7 1448H
* Deadline for contracting with medical service providers and media production service providers via
26 September 2026
Nusuk Masar platform

* Completion of uploading Hajj Affairs Office members’ data

* Signing of the Hajj Affairs Arrangements Agreement on the sidelines of the Hajj Conference and
28 Jumada al-Awwal

Exhibition 2026
8 1448H
* Signing of pilgrim’s movement preference agreements
8 November 2026
* Deadline for documenting signed contracts with air carriers on Nusuk Masar platform
15 Rajab 1448H * End of the period for transferring funds required for contracting comprehensive packages, and
9
24 December 2026 completion of their deposit into e-wallets via Nusuk Masar platform
15 Sha'ban 1448H
10 * Deadline for contracting the comprehensive package via Nusuk Masar platform
23 January 2027
* Deadline for uploading pilgrims’ data on Nusuk Masar platform
|
20Sha'ban 1448H | * Deadline for completing the mandatory training tracks and obtain the professional qualification
1
28 January 2027 certificate for members of Hajj Affairs Office
* Starting of visa issuance
1 Shawwal 1448H * Deadline for visaissuance
12
9 March 2027 * Final deadline for receiving medication clearance requests through Nusuk Masar platform
* Deadline for submitting visa cancellation requests, including the justification for the cancellation and
1 Dhul-Qa'dah 1448H
13 a commitment that the pilgrim whose visa has been cancelled will not arrive
8 April 2027

Starting of pilgrims’ arrival

20 Dhu al-Qi'dah
14 1448H * Starting of camp inspection visits with the Saudi service provider company

27 April 2027




